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Overview of December 15, 2015 and January 1, 2016 System
Enhancements

Overview of January 21, 2016 System Enhancements and IVR
Enhancements

Overview of AuthentiCare Kansas Entities

Review of Master Worker, New Reports, Representative, Enhanced
Workers by Provider Report

IVR Enhancements - New Names and Acronyms for Services

Demonstrations As We Go

Q & A after each topic

Please keep your phone on mute until the Q & A Time for each topic. Please do not place your phone on hold.

That keeps the background noise to a minimum during the training.
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December 15, 2015 IVR Change

[ The IVR language upon check-in and check-out changed at the summary points

In Kansas, the waiver model for self-directed consumers is Consumer as
Employer.

0 The IVR message that Direct Support Workers (DSWs) heard upon check in and
check out, after the install of December 15, 2015, did not call out the name of the
provider or the FMS agency, but the name of the client instead.

O Workers providing services then heard:

If you are Worker and you are providing service for (Test
Client, press 1).
If you are Worker and you have provided service for (Test
Client, press 1).
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January 1, 2016 AuthentiCare System Enhancements

] Rate Change for Sleep Cycle Support in AuthentiCare Kansas
] Business Rules for all eight Sleep Cycle Support services became

consistent.
Service Settings
AS an example: * Indicates a required field.
* TD: HCFET2025
* Name: FE - Sleep Cycle Support
Description: FE - Sleep Cycle Support
Procedure Code: T2023
Authorization Required: Yes
Auto Claim Allowed: No
* Mobile Enabled: Yes

* IVR Enabled: Yes

* Service Type: Time Based
* Time Per Unit: 12 Hours
* Check Out Window: 840 Minutes
* Early Visit Threshold: Use Jurisdiction Threshald
* Late Visit Threshold: Use Jurisdiction Threshald
* Missed Visit Threshold: Use Jurisdiction Threshold

* Rate: 78.3000
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January 21, 2016 AuthentiCare System Enhancements

J AuthentiCare Entities
1. Existing Entities Review
2. New Entities Review

d Master Worker Creation

U Creation of Two New Reports
1. Master Worker Hours Report
2. Overlapped Claims by Master Worker Report

L Workers by Provider Report Enhancement

O Creation of Representative for Self-Directed Consumer
1. Representative Access to AuthentiCare
2. Representative Rights in AuthentiCare

O Services Changes
1. New Names and Acronyms for Services
2. IVR Changes
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AuthentiCare Entities

d Existing: ELLIE e
CllentS Add New > Worker Add New > Claim (Standard)
Prov|ders Representative Add New =  Claim [Express)
Entity Type >
Workers Semrch » [ ® Claim
(State AdmlnS) Master Worker ﬁ Search Type: () Confirm Billing - View
Representative

() confirm Billing - Bulk

(Payers-MCQOs)

Services and Authorizations Claim 1D: |
| Got | Clear |
D arvice

D NeW seareh Tve= iuthurizatiun Claim Status:
Claim Start:
Master Worker T o 2
H Authorization ID:| aim End:
Representatlve Searvice Type: | Service:

Authorization Start: Authorization ID:
. . Client:
. Authorization End:
J  New:

. . Client: | Provider:

Entlty Type In Provider: | Worker:

.. . Represaentative:

Entities section of mrken: o
Fayer:

II

User Option:

Home page.

Service Period: |
[Jinclude Inactive Claims?

Procedure Code: |
| Got | Clear | = e

First Data Proprietary and Confidential Flrst Data

© 2015 First Data Corporation. All Rights Reserved.



New Entity: Master Worker

Created when a provider creates a new worker who does not already have

a Master Worker record.

A Master Worker ID is a seven-digit number.

Workers with the same SSN or Work Visa Number will each have
their respective five-digit Worker ID numbers in AuthentiCare, but

All Workers sharing the same SSN or Work Visa Number will share
an identical seven-digit Master Worker ID number.
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New Worker Saved — Five-Digit Worker ID Created

Worker Entity Settings
* Indicates a required ﬁeltT

ID: 06506
PIN: #++#%

* First Name: |Test

Middle Name: |

* Last Name: |Worker1
Company Name:

* Sﬂt ##***EEEE
Work Visa Number:
Gender: |Female .

* Birth Date: | 91/1980 v

Email Address: |

* Begin Date: |912014 ¥

End Date: v

Language: [English [v]

Status: |Active
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As Well As the Seven-Digit Master Worker ID

* gilingual: No -

External Worker ID: |
Family Member: |

Ed ~
Language amnmrnmlatlnr:
* Related to client: No
* Sign Language : Mo
Termination reason: |
Lewel 2 PCS - FE
Self Directed PCS - FE "~
* Worker Services: Level 1 PCS - FE

PERS - Install - FE

* Mobile Enabled: () ves (® nNo

* Mobile Locked: () ves (® No

Password: |
wWorker Must Change Password: []
Maobile phone number: |

Device ID: |
Office Phone: |

Master Worker ID: 15400393

[ Add brovider |
Provider: CMC Test Providear E

[ “save | cancel | Delete |
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Providers Can View the Master Worker Entity Page

Q0 A search from the Home Page for Master
Worker displays the Master Worker Entity

Master Worker Entity
Master Worker ID: 4060772
Hame: sweet, nikki

SoN: **¥*x*3333

Work Visa Number:

Page.

Hours Worked This Week (Sunday-Saturday)

. - Vendor Fiscal Incomplete Hours Worked Hours Worked This
Vendor Fiscal LN N Hours Worked Hours Worked This
Employer(Client Self-Directed) Representative MCO Agent Visits Toda Week
CONSUMERS3, KTEST Consumer, Test CMC Test
00102369903 (28923) LiE Provider E L1 2l
CONSUMERS22, KTEST . CMC Test
00102268302 Amerigroup Provider ] 0.00 40.73
COMNSUMERSO, KTEST CMC Test
(00102369900) Rep, Test300{28000) | UHC Provider o i1z.02 22.35
i1z.02 65.28
Grand Total 12.02 65.28
Provider Registrations

CMC Test Provider{567801224B)

Worker, Komtest{60125)

Workerkom, Test{67800)

CMC Test Provider[5678012324B)

WorkerKom, Test(20268)

CMC Test Provider{567891234B)

10

First Data Proprieta

© 2015 First Data

and Confidential

orporation. All Rights Reserved.

First Data.



Advantages of the Master Worker ID Number

1 Each Worker Entity Settings page will display both the five-digit Worker ID and
the seven-digit Master Worker ID associated with either the SSN or the Work
Visa number of the worker.

A The seven—digit Master Worker ID and all five-digit Worker IDs linked to that

Master Worker ID are displayed on the Master Worker Entity page, the Master
Worker Hours Report, and the Overlapped Claims by Master Worker report.

A Provider is able to view Master Workers within its agency as well as other

agencies without viewing other agencies’ specific client information.

d The Master Worker ID will allow users to track workers in AuthentiCare who
have more than one five-digit Worker ID.

O The Master Worker ID tracking allows monitors to review imminent or
current overtime, possible quality issues, and potential fraud.

11
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Master Worker Hours Report Template

Master Worker Hours Report
* Indicates a reguired field.

* Report HName: |ME|5ter Worker Hours Report

. Note the Claim Dates dropdown:

Description:

Weekly or Fixed Date Range only.

* Claim Type: |

* Claim Dates:

D h h . Master Worker:
Note, as we go, the c ange in orovider:
Services names. Client: |

Payer: |

Service:

Sort
Sort
Sort

Lewvel 2 PCS - FE

Self Directed PCS - FE
Lewvel 1 PCS - FE
Adult Day Care - FE
PERS — Install - FE

1z |
2:|
3z |

|:|Eu|'|'|r|'|E|r5.r Only

Nowvertime only

ReportType(s)k [FlporF [Jexcal [Josv [lxmL

Run Report
Cancel

12
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Master Worker Hours Report

F 1 FirstData.

bayend the rancaction

AuthentiCare® Master Worker Hours Report

Report Date: January 18, 2016 07:58:47 PM
Date Range: 1/10/2016 to 1/16/2016
Master Worker Id:

Filtered By: Date Range,Claim Type, Provider ID, Service
Sort by: ClaimStart, ClientName, WorkerName
Service: All

Total Records Retumed: 32
Claim Type: All Claims

Provider Id: 56789123486

Client 1D:

Payer ID:

280732 DD102362003 COMNSUMERSS, MM2D16 HCDDTi019 TestWorker, R SETED 11:00 AM 02:00 PM 03:00 UHC
KTEST

280743 DD102362003 COMNSUMERSS, MM2D16 HCDDTi019 TestWorker, R 26003 11:00 AM 02:00 PM 03:00 UHC
KTEST

280744 DD0102362003 COMNSUMERSS, MM12016 HCDDTi012 TestiWorker, R BETEE 0800 AM 0800 AM 24:00 UHC
KTEST

13024215700

MM22016

[

M2016 HCDDTi019
280714 DD102362003 COMNSUMERSS, MMA2016 HCDDTi019 Worker 20 Test 02502 08:00 AM 12:00 PM 04:00 UHC
KTEST
280715 DD102362003 COMNSUMERSS, MMA2016 HCDDTi019 Worker 20 Test 02502 11:00 AM 01:00 PM 02:00 UHC
KTEST

13
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Overlapped Claim by Master Worker Report Template

Overlapped Claim By Master Worker Report
* Indicates a reguired field.

* Report Name: |D'.rer|a|:l|:led Claim By Master Worker Rep

Description:

* Claim Type: [All Claims
* Claim Dates: |Current Month

Master Worker: H
Payer: n
Client: | e

Provider: CMC Test Provider

Level 2 PCS - FE ~
| Self Directed PCS - FE
Service: | . el1 PCS - FE
Adult Day Care - FE v
PERS _ Install - FE

Sort 1: |Service Date

Sort 2: |C|ient Name
Sort 3: |'~"'-'-:~r|-<:er Name

[l <] [<]

ReportType(s): [ poF [JExcel [Jcsv [JxmL

14
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Overlapped Claims by Master Worker Report

o First Data. AuthentiCare ® Overlapped Claim By Master Worker

Report Date: January 18, 2016 08:22:10 PM Filtered By: Date Range,Claim Type, Provider ID, Service
Service Date Range: 1/1/2016 to 1731720186 Sort by: DateOfService, ConsumertdameSort, WorkerMame
Provider Id: 5878012348 Case Manager Id:

Total OwerLaps Returmned: 10
Worker Id: Claim Type: &ll Claims Senvics: All
Client Id: Exception:

280712 14152 TestWorker, SETE91234E CMC Test 00102363801 COMNSUMERS1Z, HCDOT 20150102 10:0048M 3:00PM Amsangroup
[=1e=] Proviger KTEST 10132
2B0T13 arroT Sleep, BobDo SETE91234EB CMC Test DO102369903 COMSUMERS3. HCTAT a01s0102 12:00PM S:00PM UHC
Provigier KTEST 1019

280738 S6TEE TeslWorker, RJ SETE31234B CMC Tesl 00102369903 COMIFUMERS3, HCDOT 20150103 1:00PM 3:00F M UHC
Proviger KTEST 1012

280742 95993 TestWosker, RJ SETES1234B CMC Test 00102369902 COMSUMERS3, HCDOT 20150103 12:00PM 2:00PM UHC
Providar KTEST 1012

2B0737 SETED TestWorker, RJ SETES1234EB CMC Test DO102369903 COMSUMERS3, HCDDT 20180105 S:DOPM S:00PM UHC
Provigier KTEST 1019

280741 95393 TestWorker, RJ SETE31234B CMC Test 00102369903  COMIFUMERSI, HCDOODT 20150105 3:00PM S:00P M UHC
Proviger KTEST i01=2

280739 S6TED TestWorker, R 5S67B91234B CMC Test 00102369903 COMSUMERS3, HCDOOT 20150110 11:00aM 2:00PM UHC
Providar KTEST 1012

2B0743 95393 . B SETES1234B 20150110 2:00PM UHC

2B0652 S0128 Workear, Kombest SETES1234E CMC Test DO102369901  COMSUMERST, HCOFES 20150104 10:0048M A12:00PM Amsangroup
Proviger KTEST 9125

2B0655 JSME Worker, Konmtest 1000273594 MCH Test - HCFES 20150104 10:008M 11:00AM Amagroup
Provider S125UD
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The Workers by Provider Report Template

(] Note the SSN/Work Visa Status field.  worker By provider Report

* Indicates a required field.

There is a choice of All, Missing Both,

* Report Hame:l'u".'nrl—cer By Provider Report

Missing SSN or Missing Work Visa. beccrintion

Worker Start Date Range: [Current Month
Provider: CMC Test Provider E

Worker: n

Level 2 PCS - FE A
_ |selfDirected PCS - FE
SErvICE: || el 1 PCS - FE
Adult Day Care - FE L)
PERS — Install - FE

* Worker Status: |20 -

* SSNfWork Visa Status: _

Missing (Both)
Missing 55N
Missing Work Visa

Sort 1: [Start
SDI‘tZ:lWorl-cer Name
Sort 3: |Worker ID

ReportType(s): [ proF [Jexccal (Josv [lxme

Save As Template Run Report m

16
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The AuthentiCare Workers by Provider Report

2 FirstData. AuthentiCare® Workers by Provider Report

beyond the trancaction
Report Date: January 18, 2016 08:27:54 PM Filtered By: Worker Start Date Range, Provider 1D,
WorkerStatus, Service
Provider |ID: S6T891234B Sort by EffectiveDateStart, WorkerMame , ChildXRef
Waorker ID: Worker Status: All
Total Records Returmed: 24
Sernvice: All

11560 mmEmER2323 CTestWorker, L 01.01,/2018 ;?uliEBE125_mFE55125UD,HGFESE1BD.FK:FES
S04E0 -3 Ly STest, SW¥Worker 01012016 ;?uﬁES5125.mFE55125UD.HCFESE1BD.HGFES
oToT rmEreRRA00 STestWaorker, B 018012016 ;ﬁ]l:ESE125.HGFESE125UD.HCFESE13D.FK:FES
44104 i e Test, Waorkeri2 01012018 HCFESS5125 HCFESS5125UD HCFESS 130 HCFES

5100 HCFET1001, HCFET2ZD25 HCFESS 135 HCFES
5135UD HCDDT1M 2. HCDDT2025 HCDDHDD4S
HCDDT 1000, HCDDT 1030 TD, HCPDES125U8
HCPDT2025 HCHIS5125UB HCHIT2025 HCTAT
1018 MFFES5125 MFFESS125UD0 MFFESS5130
MFFESS120.MFFET 1001 MFFET 2025 MFFESS135
MFFES5125UD MFDDT 1010, MFDDT2025 MFDDH
D045 MFDDT1000MFDDT1000TD MFPD S5 12506
MFPDT2025 MFHISS 12508 MFHIT2025 HCFET
2020 HCFET2040U2 HCFESS5181 HCFESD315
HCFES0317 HCFESS185 MFFET2040U2 MFFES
5161 MFFET2022 MFFES0315 MFFES0317 MFFES
5185 HCDDS5125 HCOPDS5125U9 HCHISS125U82
MFDDS5125 MFPDS51 2500, MFHISS125U9

18310 i B2 b TestWaorker, KT 018012016 HCFEZ5125 HCFES5125UD HCFESS 130 HCFES
5101

O2E3 ittt = .5 5 < TesfWorker. NS 01012018 HCFESS101._ HCFESS180. HCFESS180 HCFET 1001
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Representatives Are Created by Providers

O Providers select “Add New Representative” from the Entities box on the Home

page and Select Go!. -
Entities

Add New = Worker
Representative

\
Entity Type > |

Search = |

[Got
0 A new page displays: “Select Client being Represented.”

O Providers add “Client” and check the “Self- Select Client being Represented

Represented” box if the client chooses _

* Client: | P
to self-represent, or leave the box -
blank if the client wants someone else Representid: L] S~

to represent him/her. | save | Cancel |
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One Possible Result After the Save:

EIN is mandatory for Seff-Directed services,

Providers select
Cancel, if the EIN
message is
received,;

then return to the
Home Page to
search for the
Client.

When the Client Entity Settings
page displays, the provider adds
the EIN, and selects Save at the
bottom of the page.

Select Client being Represented

* Client: CONSUMERS02, KTEST &9

Self-Represented:
[sovs | o

Client Entity Settings
* Indicates a required field.

ID: (00102368800
PIN: +++%*

* First Name: [KTEST

Middle Name: |

* Last Name: |CONSUMERS02

Company Name:
SSMN:

/E[H: 123456789 =
* Gender: |Male .

* Birth Date: |2/20M1955 W

Email Address:
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Continue the Representative Set-Up

Select Client being Represented

* Client: CONSUMER 502, KTEST g4

O Providers return to the Home page el Reprrarnted

and select Add Representative [‘Save | Cancel |
again. The “Select Client being /

Represented” page displays

again. Representative Entity Settings Entity Addresses/Phones
* Indicates a required field.
O Providers complete the 1
fields as described = Address Type | Forre il
Selecting Self_Represented *ﬁrstHame:hCl’EET * Address Line 1:|128 Harrison Avenue
or not per the client and enter  Hiddle Name: | Address Line 2:
Save. * | ast Name: [CONSUMERS02 * Gity: [shavney
O The Representative Entity Email Address: | *State: ks *Zip: [62161645

Settings Page displays. Begin Date: [PIIE x v

Providers add a Begin Date / End Date: v

for the Representative. Stateee | Active

Client: CONSUMERS02, KTEST, 00102368800
Phone Type Phone Number

[Home [v| |(162) 055-5092 [

Sauef Create hnnther
Cancel
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Another Possible Result After this Save:

If the Client/Representative has been created previously, the Confirm Representative
message will appear to offer the provider a choice to continue to replace the current
Representative or to keep the current Representative, all dependent upon the client’s
wishes.

Confirm Representative

Active Representative already exists for CONSUMERS02, KTEST(ID:
00102368800).
Creating the Representative will End-Date the present Representative.
Do you want to continue?

=
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Again: The Representative Entity Settings Page

Representative Entity Settings Entity Addresses/Phones
* Indicates a required field.
1Dz
PIN: | Address Type: [Home[w]
* First Name: [KTEST * Address Line 1: [128 Harrison Avenus
Middle Name: | Address Line 2: |
* Last Name: | CONSUMERS0Z * City: [Shavnay
Email Address: | * State: [k = * Zip: [662161645
Begin Date: |[IERE  * v |
End Date: | v
Status: [Activ=

Chent: CONSUMERS02, KTEST, 00102268800
Phone Type Phone Number

Home [(162) 055-5093 Delete

[~ Save/Create Ancther | Save
Cancel

O  The Representative Entity Settings page displays again with the client’s
prepopulated information as, in this scenario, the client remains self-
represented.

Q  Aprovider will enter a Begin Date, then will select Save.
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The Representative Successfully Saved

. The successful Save message appears with the Representative 1D
number:

Successfully saved Representative - KTEST CONSUMERS02 (ID: 38950)

- The provider will enter the Representative ID number in the Search field on the
Home page, then will select Go!.

Entities

Add New > Worker
Representative

Entity Type > |
Search > 38950 3

/ /
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Representative Entity Settings Entity Addresses/Phones

* Indicates a required fiekd 'S

1ID: 38350

PIN: === Address Type:
* First Name: |KTE5T * Address Line 1: |128 Harrison Avenue
Middle Name: | Address Line 2: |
* Last Name: |CONSUMER 502 * City: [Shavmey

Email Address: | * State: [Ks  * Zip: |562161645
Begin Date: | 1/1/2016 W

vate ¥
Status: |Actve

Client: KTEST CONSUMERS02, 00102268800

Phone Type Phone Number

[Home [&] [(162) 055-5093

[ Save | Cancel || Delete |l
Registered Users
- —

-~

1 The provider

Note Data
selects Add User,
Mo note data was found. then SeleCtS Save
Audit Data
[View Audit Datz]

24
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Provider Adds the Representative as a User

The Register page displays. The provider chooses the User Role of
KS_Representative; adds the Email Address; adds Password; completes Confirm
Password and selects Register.

Register

Use your assigned ID and PIN plus your e-mail address and a password you choose to register for access to the website,

* Email Address: |TEEt@EDECDn5umer.mm

¥ Password: |IIIIIIII

* Confirm Password: [ssssssss

Rights:

KS_ClaimsMgtz Edit Claims

K% _HumanReszources M View Claims

KS_IntakeReferral Edit Representatives

* User Roles: KS_PayrollBilling View _Hepresentatives
" |KS_PayroliBiling/HumanResources Website Access
K5 Representative Reporis
/ KS_Scheduler/Coordinator Time and Attendance Report
Confirm Billing
25 First Data Proprietary and Confidential F
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Registration Added Successfully

Registration added successfulky.

Representative Entity Settings Entity Addresses/Phones

* Indicates a required field. Add Address
ID: =85350
Address Type: [Forme[5]

PIN: *****
* First Name: |KTEST

* Address Line 1: |128 Harrison Avenue

Address Line 2: |

Middle Name: |
* Last Name: |CONSUMERS02 * City: [Shawney

* State: kS *Fip: 652161645

Email Address: |

Begin Date: | 1/1/2018 W

N
Status:[2ctve

Client: KTEST CONSUMERS0Z, 00102368800
Phone Type Phone Number

Home |w| [(162) 055-5093
[ Seve | Concel | Deiete (RS
Registered Users
= addncte

User Name
Test@502Consumer.com KS_Representative 01/14/2016

/7

Role Registered On Emabled Delete
L]

Note Data

First Data.
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Now the Representative Can Access AuthentiCare®

Home | Reports | My Account | Custom Links | Logout

Logged in as: Test@502Censumer.com

Successfully szved Representative - KTEST CONSUMERS0Z (ID: 28950)

Entities

Search |
=

[Go!

.

Q0 The Representative logs into
AuthentiCare.

U This is the Representative Home
Page. Note the limited toolbar and the
modified Home Page.

U0 The Representative searches for
himself/herself by selecting Go! in the
Entities section.

Claims

@Clail‘l‘l
Search Type: () confirm Billing - View

O confirm Billing - Bulk

Claim ID: |

Claim Status: |

Service: |

Authorization ID: |

Client: |

Provider: |

Waorker: |

Representative: |

Procedure Code: |

User Cption: |
[ tnclude Inactive Claims?
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The Representative Entity Settings Page Displays

Home | Reports | My Account | Custom Links | Logout Logged in as: Test@S02Consumer.com
Representative Entity Settings Entity Addresses/Phones
o _ -
Indicates a required field. A Al s,
ID: 28350
PIN: Address Type: Home
* First Name: KTEST * Address Line 1: 128 Harrison Avenue
Middle Name: Address Line 2:
* Last Name: CONSUMERS02 * City: Shawney
Email Address: * Gtate: KS * Zip: 662161645

Begin Date: 1/1/2016

End Date:
Status: Active
Chient: KTEST CONSUMERS0Z2, 00102268800

Fulel Bz

Phone Type Phone Humber

Home [162) 055-5093
“seve | Concel |
Receive Alerts
Hote: Add Not
& SEEEE  Email Address for Alerts: |Cnn5umer502@gmai|.mm

Check-In ] Check-out

Note Data /

o ot dsts vz found. O The Representative adds a valid Email
et UL Address for Alerts, chooses which alerts
to receive, then selects Save.

[View Audit Data]
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After the Save — Back to the Home Page

Home | Reports | My Account | Custom Links | Logout Logged in as: Test@S02Coensumer.com
Su Iy sawed Representative - KTEST CONSUMERSD2 (ID: 28950)
Entities Claims
Search |
= (® Claim
Go! Search Type: () Confirm Billing - View

O confirm Eilling - Bulk

Claim ID: |

O To view a report, the Representative Claim Status: |

selects Reports from the toolbar. Climsterts| v
Claim End: |:|

Service: |

Authorization ID: |

Client: |

Provider: |

Worker: |

Representative: |
Procedure Code: |
User Option: |

[ 1nelude Inactive Claims?
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The Representative Report Selection Page Displays

Home | Reports | My Account | Custom Links | Logout Logged in as: Test@302Cansumer.com

Report Templates [Delete Selected Templates] View Reports [Refresh] [Delete Selected Reports]

[] Name Submit Time  Status

Create Reports

Time and Attendance

Time and Attendance Report

O A Representatives have access to the Time and Attendance Report for himself
or herself, if the client self-represents, or for the client he/she represents.

O Representatives are to contact the FMS Provider to receive instruction to
create a report template with the filters and sorts preferred, and to run the
report.

30
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Representative Claim Views and Confirmation Access

Home | Reports | My Account | Custom Links | Logout Logged in as: Test@502Consumer.com
Entities Claims
Search |
= ®) cClaim
m Search Type: () Confirm Billing - View

O confirm Billing - Bulk

Claim ID: |

O All Representatives have access Claim Statust|

to search and view claims from S
searches on the Home page. laim End:

Service: |
The Representative role of self- Authorization 1D: |
directing clients also has the right Client: |
to confirm self-direct services Provider: |
C|aImS Worker: |
Representative: |
O Providers are to teach Procedure Code: |

Representatives how to manage ez Er|

these C|almS funCtlonS (1 1include Inactive Claims?
| Got || Clear
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The Representative Email Alert Format

UFor Check-In Emails, the subject line is “Worker Check-in.”
Worker has checked in to provide services

QFor Check-out emails, the subject line is, “Worker Check-out.”

Worker Hours are fewer than 30.

Worker has checked out from providing services
Worker Hours are greater than or equal to 30 and fewer than 38.
Worker has checked out from providing services
Worker has worked 30 or more hours this week.

Worker Hours are greater than or equal to 38 but fewer than or equal to 40.
Worker has checked out from providing services
Worker has worked 38 or more hours this week.

Worker Hours are greater than 40.

Worker has checked out from providing services :
Worker has worked XXX hours of overtime this week.
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Changes in Services Names — Names Become Acronyms

O Found on the Provider Entity Settings Page:

Level 2 PCS - FE
Self Directed PCS - FE
Level 1 PCS - FE

Adult Day Care - FE
PERS - Install - FE

O Found on the Worker Entity Settings Page:

Level 2 PCS - FE
Self Directed PCS - FE M
Level 1 PCS - FE

PERS - Install - FE

 Found on all Report templates:

All Services

Level 2 PCS - FE "
Self Directed PCS - FE

Level 1 PCS-FE

Adult Day Care - FE W
PERS - Install - FE
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Changes in the IVR Prompts and Language

A Direct Support Worker (DSW), upon entering his/her Worker ID on January 22,
2016, will hear the following prompts:

=To Check In, press 1
= To Check Out, press 2

= For hours worked this week, press 3

A Direct Support Worker (DSW), at the end of a check-out, will hear:

You worked _ hours and __ minutes for employer (client name, if self-direct) OR
(agency name, if agency-direct).

A Direct Support Worker, during the IVR call will hear the services name changes
described on the previous page and detailed on the next page.
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d

The Detalls of Services Name Changes

“IDD” will replace “MRDD” and “MFDD” in AuthentiCare to match current IDD waiver
language. “IDD” will be seen in AuthentiCare and in the Mobile App. “IDD” will be
heard on the IVR. Please advise all Direct Support Workers they will hear “IDD” as
a replacement for “MRDD” or “MFDD” on January 22, 2016. (Waiver changes
displaye)d in AuthentiCare: MRDD is changed to IDD and MFMRDD is changed to
MFIDD.

Personal Care Services will replace all attendant care services in AuthentiCare to
match current waiver language. On January 22, 2016 this change will be made in
AuthentiCare.

Personal Care Services will be listed as the acronym “PCS” and will be displayed in
AuthentiCare and in the Mobile App. “PCS” will be heard on the IVR. Please
aadvise all Direct Support Workers they will hear “PCS” for Personal Care Services
early on Jgguary 22, 2016. For instance, “FE Level 1 Attendant Care” will be “FE
Level 1 PCS.”

Personal Emergency Response System and Personal Emergency Response
Installation will be noted as “PERS” and “PERS Installation” in AuthentiCare on
January 22, 2016 and in the Mobile App. “P E R S” (not “purrs”) Install will be heard
on the IVR. Please advise PERS Installers that they will hear this acronym early on
January 22, 2016.
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Your AuthentiCare Contacts

d For Provider Assistance:

Mary McMichael, Product/Account Management - 1-402-222-8823

mary.mcmichael@firstdata.com

Suzanne O’Donnell, Kansas Relationship Manager — 1-402-222-5325

suzanne.odonnell@firstdata.com

Candace M. Cobb, Business Analyst - 1-785-727-6044

candace.cobb@firstdata.com

Client Services: AuthentiCare.Support@firstdata.com - 1-800-441-4667

a For Representative Assistance:
The Client/Representative’s FMS Provider
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THANK
YOU
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